
“ I chose to train at NSHB as I had previously
completed a course at the school in the

past and loved it!”
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Our current student, Donna, has started employment at Aqua Sana
based at Centre Parcs in the Spa reception whilst she is completing
her studies with us. Donna is finding being in the spa environment
really beneficial for her development on the course. Donna has also
been busy setting up her own home salon which she is working a

couple days a week in and has begun offering the popular
treatment of Japanese head spa. As Donna trained in Hairdressing
previously, she is now able to combine her skills from this and her

new knowledge of beauty therapy to create a foundation of popular
treatment offerings for her clients.

OVERVIEW 
Learner name
Donna Hawes
Course
VTCT Level 2 NVQ Diploma in 
Beauty Therapy
Cohort
October 2024 - July 2025
Employment status 
Employed - Spa Reception at
Aqua Sana & Business Owner

Donna’s aim is to become a skincare
specialist and she is excited to add

facials to her treatment list and
continue expanding into holistic

therapies like massage. Donna hopes
to build up her home salon clientele
and work flexibly around her family

commitments.


